
PRESCRIPTION MONITORING PROGRAM
USING THE CONNECTICUT PRESCRIPTION MONITORING AND
REPORTING SYSTEM (CPMRS)



Prescription Monitoring Program

• Provide you a valuable tool for the better 
health management of your patient. 

• The Connecticut PMP has 3 years of 
controlled substance data. 

• Available 24/7.



Prescription Monitoring Program
• State-instituted programs.

• Provide electronic access to history of 
prescribed (and filled) scheduled drugs.

• Required pharmacy data reporting.

• States vary in program design:

• Reporting of Schedules (II or II-IV).

• Response to inquiries: reactive or 
proactive.

• Safeguards for patient confidentiality.



Prescription Monitoring Program



Prescription Monitoring Program

• NASPER
National All Schedules Prescription Electronic Reporting Act.

• Department of Justice
Harold Rodgers Prescription Monitoring Grant. 

• Data Sharing
• Between states with MOU’s.
• Currently in Trial Phases.
• PMP Interconnect – NABP System.
• PMIX - DOJ.

Federal Guidelines:



Prescription Monitoring Program

• Alerts.

• Patient Controlled Substance History 
Report.

• Practitioner Prescribing History Report. 

Key Features:



Prescription Monitoring Program

• In 2007, legislators enacted Section 21a-254 
providing for a PMP.

• The PMP became fully operational in February 
2008.

• July 1, 2008, the CPMRS went live.

• Funding through the U.S. Department of 
Justice (DOJ) and the U.S. Department of 
Health & Human Services (HHS)



What is the CPMRS
• Data collection began in July of 2008

• Data stored in centralized, relational 
database

• Data submission, twice a month, from 
over 700 pharmacies dispensing 
controlled substances in Connecticut 
(including another 400 out-of-state mail 
order and Internet pharmacies).

• Minimum of three years of data 



WHAT KIND OF DRUGS ARE 
REPORTED?

SCHEDULE II –
Oxycontin, methadone, morphine, Ritalin 

SCHEDULE III –
Lortab, Vicodin, testosterone, Tylenol with Codeine

SCHEDULE IV –
Valium, Xanax, Darvocet-N100, Ambien

SCHEDULE V –
Lomotil, Robitussin AC



WHO CAN ACCESS INFORMATION?

 Prescribers for their patients only

 Pharmacists for their patients only

 Law Enforcement may obtain information 
from the system only when there is an 
active investigation.
 Those entities currently and previously allowed access to 

prescription information.
 Must have a case number in order to request any 

information from the system.



Education/Outreach

General Public:

• Prescription Drug Abuse

• Safe Storage and Disposal of Over-The-
Counter (OTC) and prescription medication

• Medication Safety

Prescribers & Pharmacists:

• How to Access & Use the CPMRS
• Signs of Drug Seeking Behavior



PMP Website: http://www.ct.gov/dcp

Educational Materials



Based on CMS Requirements:
• Copy resistant background. 
• "Void" appears when photocopied. 
• Tamper resistant ink shows 

attempts to chemically alter script. 
• Each order has individual numeric 

identifier. 
• Security features box on reverse 

details security features. 
• Thermo chromic Rx disappears 

when rubbed or heated. 

Tamper-Resistant Rx Pads

PMP Website: http://www.ct.gov/dcp



CPMRS Data

CS Rx Dispensed 2009-2010
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CPMRS Data
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CPMRS Data
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Prescription Monitoring Program Website: 
http://www.ct.gov/dcp



Connecticut Prescription Monitoring & Reporting System (CPMRS) 

Register to become 
a user.

Sign-in Page – visit www.ctpmp.com
If first time user, click on “Not a User? Register to become a user.”

Forgot Your 
Password Link



Required fields

Enter Code

Register

CPMRS – Registration Page



Request button

My Account

Useful information 
for all users.

Alert Feature

CPMRS – Home Page



New Request

My Account

Useful information 
for all users.

Alert Feature

CPMRS – Home Page



Auto Suggest

Include Last Name, 
First Name & D.O.B
for best results.

You may change 
the time frame here Prescribers/pharmacists 

attest the information is for 
a patient they are providing 
treatment for.

CPMRS – Request Page

Request Rx data 
from other states



If there is a 
report, it will be 
attached here.

If no report is 
available, it will 
display here.

Patient’s Search 
Criteria 

CPMRS – Request Page

Alert Posted



CPMRS – Rx History Report
Patient’s Name

Prescriber Name 
& Address Pharmacy Name, 

Address & DEA #

Patient’s Name & 
Address 

Payment Method 



CPMRS – Practitioner

New Request

My Account

Useful information 
for all users.

Alert Feature



Enter Date Range. View Report

CPMRS – Practitioner Request



CPMRS – View Report

Patient’s Names

Pharmacy Name, 
Address & DEA #



CPMRS Data

• The data is not perfect
• The data must be verified
• Possible errors

– Incorrect input from pharmacy, 
– Inconsistent data from corporate
– Pharmacy not reviewing error reports
– Soundex 
– Returned to stock meds
– Hospital DEA

• The system is only a tool. 



USE OF THE REPORT: 
What you can do?

• The practitioner may:
– Discuss the findings of  the report, not the 

contents of  the report, with;
• The patient, 

– Another health care provider treating the patient

– A dispenser who has dispensed or will dispense 
medications to the patient



USE OF THE REPORT
What you can’t do?

• YOU MAY NOT SHARE THE ACTUAL 
REPORT WITH ANYONE NOT INVOLVE IN
THE TREATMENT OF THE PATIENT.



Alerts button

My Account

Useful information 
for all users.

Alert Feature

CPMRS - Alerts



CPMRS - Alerts

Patient Names

New Alert



CPMRS - Alerts

Provide a description of 
the patient.

Include Alert Title

Include any information you 
may have on the patient. 



CPMRS - AlertsPatient’s Phone # 

Patient’s Vehicle Info 

Suspected Activities 

Type of Drugs

Additional Comments 

Your contact info will 
already be entered. Prescribers and pharmacists 

attest the information is true.

Post



My Account

Useful information 
for all users.

Alert Feature

CPMRS – My Account



Contact Information.

Change your password.

Save your changes before 
exiting the page.

Change your security questions.

Activate/deactivate 
e-mail Alerts

CPMRS – My Account



Announcement Section

CPMRS – Announcements



CPMRS – Announcements

Click to open documents



QUESTIONS



Program Contact Information

• Xaviel Soto, Program Manager

• Program Phone #: (860) 713-6073  

• Fax #: (860) 622-2608

• Email: DCP.prescriptions@ct.gov

• DCP PMP Website: www.ct.gov/dcp

CPMRS Website:

https://www.ctpmp.com


